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Subject(s) 

SRM 103, Staff Qualifications and Training 

SRM 103, Staff Qualifications and Training, is a new policy item for 
all Michigan Department of Health and Human Services (MDHHS) 
and private agency child welfare caseload-carrying staff, 
specialized support positions, and supervisors. This item 
addresses:  

 Degree and experience requirements for new caseload-
carrying staff, specialized support positions, and supervisors. 

 Training requirements for new and transferring staff and 
supervisors. 

 Annual in-service training requirements. 

 Documentation of completed trainings. 

Reason:  Children's Services Agency clarification. 
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Added Items ... 

SRM 103 

https://dhhs.michigan.gov/OLMWEB/EXF/SR/Public/SRM/103.pdf#pagemode=bookmarks
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